
Unverified Members
Location: Members/Members - Other Member Lists (button) - Unverified members

If your organisation allows online sign ups, these will be listed here until they are verified by an
admin. Unverified members do not show in the current members list, but will appear when
searched for in the Member search bar at the top of the page.

It is up to an organisation to decide what is required to verify a member. Once the verify member
button is pressed on the member's account, they cannot be returned to unverified.

An unverified member's profile can be edited without changing their unverified status. 

Unverified members cannot loan toys.

Unverified members can place holds, make reservations, book click and collect sessions, and have
their name put down for volunteer sessions.
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